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MSD part of expanded mosquito control effort

For the second consecutive year, MSD is helping Metro Government control mosquitoes
and reduce risk of West Nile Virus.

More than 230 Metro Government employees across eight departments are part of the
Mosquito Control SWAT team. Those include MSD workers who treat areas of standing water
with larvacide briquettes to keep mosquitoes from breeding.

This summer, as MSD and Metro Public Works crews cut grass along thousands of
miles of ditches, streams and drainage channels, they are placing ALTOSID briquettes that
contain alarvacide that prevents mosquito larvae from maturing.

Through a partnership with the Louisville Metro Health Department, MSD aso funds
trestment of more than 14,000 trapped catch basins in the MSD system to reduce mosquito
breeding. Annual cost is about $80,000 for four treatment cycles, according to Executive Director
Bud Schardein. “The program has been mogt effective from a public hedth sandpoint aswell as
cogt-effective for MSD,” Schardein said.

MSD Cugtomer Sarvice representatives al so provide information to citizens concerned
about mosquitoes. Through July, Metro Health Department and MSD personnel received more
than 1,100 calls regarding mosquitoes and West Nile Virus.

continued on page 3

Summer sends supervisors back to school

MSD supervisors headed to the classroom this summer to get something they asked
for: training to make them better supervisors.

“We asked supervisors and managers what they needed training for, to help them
be more effective,” said Trainer Steve Riley. MSD’s Training Administrator Tony Glore and
Riley developed a 10-part course to provide the basics in communication and employee
management. Classes began this summer at locations throughout the district, focusing first
on the supervisor’s role and responsibilities. o

Riley begins each class by asking
supervisorsto list their responsbilities. Talk
always turns to how to motivate employees.

“Everybody’s motivated by
something,” Riley tdlls students. “I1t's not
always about work, but it's what makes
all of us do what we do. Your employees
will appreciate that you took the time to

. . P Steve Riley (standing) helped a class of MSD
find out what motivates them. supervisors learn how to work more efficiently
continued on page 3  and productively.



Customer
First at Work

“I am very pleased with the
workmanship and courtesy from
MSD crews working at my property’’
--Mr. Beaven, Okolona, 40219

“Thanks to Tom Clark, Rhonda
Hayes, Mike Stephenson, Joe
Scroggin and Gary Swan.

| appreciate your quick and speedy
response in removing a tree from
my property’’

--Juanita Swikert, Jeffersontown,
40299

“I am very impressed by the
commitment of Barry Bivin,
Darrell Goodwin and Steve
Snawder to solving my problem?”
--Nancye McCarter Combs, St.
Matthews, 40207

“Butch Attebury is to be
commended for exemplary customer
service. | appreciate his assistance””’
--Alvine B. Hahn, Middletown,
40243

“Thanks to Mike Anderson,

Chris Hardin and Lonnie
Spencer who worked hard and
took great care of our property”
--GeriThompson, Fern Creek, 40291

“Tom Wise’s communication
with our plumber gave us a sense
of security”

--Mr. and Mrs. William Gowvers,
Audubon Park, 40213

“Thank you, Butch Attebury,

for your prompt, courteous and
effective response following the
storm damage?”’

--Robert Sims, St. Matthews, 40207

“Thanks to all at MSD, Louisville
Metro Government and LG&E for
the great job cleaning things up
and getting everything restored
after the storms?’

--Bobbie Demling, owner Lucy’s
Best on Bardstown Road, 40204

“Thanks to Melvin Benford for
being courteous, professional and
helpful when he checked out the
problem at my property:”

--Wayne Linville, Germantown, 40217
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Beargrass Creek: Roadside drainage work gy ; x".:l !m
will relieve standing water problems along _ :J' i -'--*.N-l_“'--;_-,:* == __ __f s
Shannon Drive near Goldsmith Lane. The f Y 9 ! _,.-f""f .I
$64,343 project will address three service TRl P,
requests and benefit 30 properties with a v &5 = N L /
new pipe and inlet system. i 2 VA i

It's part of the Project DRI ]‘“;” =
partnership between Louisville Metro and et 3
MSD to improve drainage in neighborhoods = B
throughout the community. g .
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Mill Creek: Thelast of the final-phase
sewer expansion projects will soon be under construction, bringing sanitary sewer service
to 52 properties on Beech Drive.

At the same time, drainage improvements will be constructed along neighboring
Kramers Laneto relieve ganding water problems. = ]

More than a mile of sewerswill be _
constructed along with about amile in drainage
improvements at a cost of $734,503.

Morris Forman Wastewater Treatment Plant:
New propdler pumps will reduce maintenance
costs and improve efficiency at the Northern
Ditch Wastewater Pump Station. e -

In service since the mid-1950s, the four pumps currently in use are difficult to repair and
parts are hard to obtain. They will be replaced by four submersible pumps with increased screening
and grinding capabilities, at a cost of $690,000.

The Northern Ditch gtation isaregiona sanitary sewer pump station serving southwest
Jefferson County.

Program saves time, improves response

More than 80 area contractors have been approved to perform maintenance and
congtruction activities during MSD’s current fiscal year, which began July 1.

MSD’s Board has approved the prequalification of 42 maintenance contractors and
46 congtruction contractors that were screened by ateam of MSD staff.

The prequalification program began in 1998 to expedite smaller projects throughout
MSD’s service area, according to Area Team Leader Vicki Coombs who oversees the
prequalification program. “The purpose is to reduce the time between identification of a problem
and its resolution,” Coombs said.

As maintenance and construction projects estimated to cost less than $175,000 are
approved, bids to complete them are solicited from the prequalified contractors.

To be prequalified, contractors first submit a statement of qualifications that includes
workplace safety procedures, an affirmative action plan, certificates of insurance and other
general contractual paperwork. Once approved by MSD, prequalified contractors may seek
annual renewals for up to four years following the first year of participation.
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